
TIME/DATE PREPARED: February 27,201 5 

COMPANY: Sulphur Springs Valley Electric Cooperatives, Inc. AGENDA ITEM NO.: 25 

DOCKET NO. E-0 1 5 75A- 14-03 78 OPEN MEETING DATE: March 2-3,2015 

Page 19, line 3, ADD a new Finding of Fact No. 42: 

42. On February 24, 201 5, SSVEC filed exceptions addressing Staffs analysis of its requested revision 
to Section 3.6.3 of the Service Conditions. The revision addresses what SSVEC sees as an ambiguity 
in A.A.C. R14-2-210(E) dealing with meter error corrections. SSVEC requests that the Commission 
approve its proposed revision instead of that proposed by Staff. We will adopt SSVEC’s proposed 
revisions to Section 3.6.3, with the exception of 3.6.3(A), which shall read as follows: 

“If the date of the meter error can be definitely fixed, SSVEC shall adjust the customer’s billings back 
to that date. If the date of the meter error cannot be determined, adjustments to that customer’s bills 
will be limited to three months for residential customers and six months for non-residential customers. 
No such limitations shall apply to overbilling. If the customer has been under-billed, SSVEC will 
allow the customer to repay the difference over an equal length of time that the under-billings 
occurred. The customer may be allowed to pay the back bill without late payment penalties, unless 
there is evidence of meter tampering or energy diversion.” 

Page 19, line 26, INSERT “and SSVEC’s Exceptions dated February 24,2015,” between “2015,” 
and the word “concludes.” 

Page 20, line 18, REPLACE “41” with “42.” 
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